
The Smarter Solution:  
for YOU AND Your Customers
Rinnai creates innovative solutions that enhance the way people live. And with the 
introduction of the Rinnai Control-R™ Wireless Module and mobile app for Rinnai 
Tankless Water Heaters, we’re taking control and flexibility to a new level.

With Wi-Fi connectivity, new and existing Rinnai Residential and Commercial Tankless 
Water Heaters (2006 and newer) can be remotely monitored and controlled via smart 
devices. Rinnai has the capability to provide a new option for management, control and 
maintenance of Rinnai Tankless Water Heaters.

Key Benefits: 

Remote Diagnostics and Monitoring Alerts: Provide technicians detailed system 
information via automatic alerts and remote diagnostic tools before ever leaving your 
place of business.
•	 Receive Monitoring Alerts for Error Codes from Anywhere
•	 Real-Time Access to Tankless Usage
	 -	 Inlet / Outlet Temperature
	 -	 Hours of Operation
	 -	 Water Flow
	 - 	 and much more 

Enhance Customer Service Experience: Arrive at the site prepared with repair parts 
and troubleshooting knowledge leading to shorter maintenance and repair times. 

Create Opportunities: Build your business revenue streams with service and 
maintenance contracts. 

Online Product Registration: Quickly register the newly installed product before 
leaving the site.
•	 Register Product Via QR code or Serial Number

Accessibility and Convenience: Get instant access to technical bulletins, warranty 
claims, product registration, manuals, step-by-step repair guides and more! 

For Use With Rinnai® Tankless Water Heaters

The Rinnai Control-R™ Wireless Module and 
App for Rinnai Tankless Water Heaters

INSTALLER BENEFITS



Recirculation Components

•	 Control-R™ Module - attaches easily to the Rinnai Tankless Water  
Heater by a two-wire interface

•	 Wireless Push Button - mounted near the point of use, like a kitchen faucet or bathroom sink, and 
operates the recirculation system

•	 Wireless Motion Sensor - mounted near the point of use and operates the recirculation system with  
the detection of motion and designed to detect full-body movement up to 30 feet

•	 Wireless Temperature Sensor - the sensor turns off the recirculation and is available for purchase if 
required by local building codes

•	 Additional push buttons and motion sensors can be purchased separately to customize recirculation 
systems for individual homes. 

FOR MODELS with RECIRCULATION CAPABILITY
 
Rinnai has designed the Rinnai Control-R™ Module to pair directly with the push button and motion sensor demand 
recirculation accessories to provide faster hot water. 

The Control-R™ Module attaches easily to the Rinnai Tankless Water Heater by a two-wire interface quickly  
connecting through the local Wi-Fi network for monitoring. Once connected and the free Rinnai mobile app is  
downloaded, the Rinnai Tankless Water Heater can be associated to you, by the owner, for monitoring and servicing.

©2016 Rinnai America Corporation. Rinnai America Corporation continually updates materials, and as such, 
content is subject to change without notice.  Local, state provincial, federal and national fuel gas codes 
must be adhered to prior to and upon installation.
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Key Benefits

•	 On demand hot water – only when you want it - where you want it... at the push of a button
•	 Title 24 Compliant - meets California Energy Commission’s Title 24 requirements
•	 Wireless Control – no need to run wires to each fixture and faucet
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