Indoor BMS Gateway (R-BMS-100)
Outdoor BMS Gateway (RBMS100E)
Touch Screen User Interface (R-BMS-101)

Rinnai.
BMS Gateway

Touch Screen
User Interface

(@

Rinnai.

Building Management System (BMS) Gateway

Installation and Operation Manual

Rinnai.



— mmmp | MPORTANT

Unl ess otherwise stated, i mages in this manual i I 1 us
Contents
1 W | € O 3
1.1. TOo The st al e 3
1.2 I T U o - S R o - S 3
2 - T S = VSR 4
2.1 Saf ety .Sy MmOl S ————— 4
2.2 Saf et Yo Rl e Ca ll b 0. .S 4
N o o TN 1 ST UUTT P PP 5
3.1 D e S ol b Pl DDl 5
3.2 O o T 1 0 o o T T =00 O TP PO PP 7
3.3 (O3 I o T Y o B = 0 PO O 1 o O PP PR PUPPRPPPPI 9
3. 4 SP e Cui B L O S e 10
3.5 Parts List..and. .. AC.C.e.5.5.0.L.0.8.5 e 13
4 . I nstall at i.an. . Pr.ep.arl.al. i 0. . e, 14
4.1 What Youu. . Wil . Ne e 14
4. 2 Choose an | ns.t.al.l.at.i.on. .. .Lo.c.al. .0 . ... 15
5. I nstoal. . al . 0 n. 16
5.1 I nst al L.at.i.0n.  ON.e L Vol @M. e 16
5.2 Mount BMS Ga.t.eway..t.o. .. .Wa.l. .l 17
5.3 Mo unt Rinnai Touch Screen Us.er..l.nterfh&e to Wa
5. 4 Connect Powe...L.0..BMS. . Gat.eWay.eeeereeennn 20
5.5 Connect BMS Gateway .t.o..Tankl.es.s..Wat.er2Heaters
5.6 Connect BMS Gateway t.o..0t.her..Syst.em..Cdhmponents
I S T o I O AV U Y T~ O = O U 1 o DO PP O PP PP UPPPPPPRPPPR 28
6.1 Log I nto the BMS..Gat.eway..Saf.t.war.e....... 28
6. 2 o T 0 = I 1 o OSSR 29
6. 3 Devi ce..Setllp . T ab 30
6. 4 Comms .S.et.lp...d.a b - 31
6.5 Wat er Heat.er.s...Set.up..Tab .. 35
6.6 Screens..Sel .. .Tab 36
6.7 A M T8 e 37
6. 8 Di @agna.s.ti. s ..lia.bo 41
7. Touch Screen..Us.er. .. .l.nt.er.fiacC. . 42
7.1 Mai n Scur.een. . Lay.0lb o 42
7.2 Tankl ess Water He.at.er..Par.amet.er..Scrl.eef3
8. Tr oubl €.8.0.0.0. 0 0 G 50
9. Service and..Mai. Nl B a .G B ———— 51
T N o I o =T B o Y B o = SR RUTR PP 52
10. Mount the BMS Ga.t.eway...t.o..a..T.RS..Rack..52
10. Reset I P Addr ess...and..Pas.s.wo.r.d..t.o..Def. 24l t
10. Verify Correct..l.P..Addr.es.s..Seit.t..ngs...55
Copyright 2025 Rinnai America Corporation. Rinnai E is a re
license by Rinnai America Corporation. Ri nnai America Corp
content is subject to change without notice.
2 BMS | nstaanld aQpieornat i on Man



1. Welcome

Thank you fgr RpdmmBadnialsdi n g
Management system (8ms) 1.2 TO TheOwner
This mamawildes information on the
installation, operation, anYd malntenancde tohf )
Coa o.u u rea e entire n
RlnmaBMS Gatleway and toucTh rorpeg%rnly operate the BMS
user intenfhace maRaad compl ethelle¥ st and mai ntenance rec
before install iRign noari Oper‘lfitldeneg tthhls manual for futur
BMS Gateway (meM*rred to .
5 S tsaonety Proecauti ons
Gat edtahyr oughout this docur%eﬁg‘r? d ailed safety precal
T Be sure the BMS Gateway i S
by a trained and qualifiedc
11. To The Installer
For Your Records
T A trained and qualified
must install the BMS Ga D€aler Name:
warranty may be voided Dealer Phone #:
i mproper installation.
T The trained and qualifi Purehase Daie:
professional should have
understanding of BMS component s,
including:
- BMS hardwar e (cablesAcronymsand
electrical wires,
etc.) " Abbreviations
- BMS software including
network protocols: BAGBEE hPbelow lists common :
BACnet MS/ TP, and ModBHYFeviations used in this |
RTU
f Read all instructions idabhieslmaiAgalbnyms and Abbre
before installing the B EWAay .. .
The BMS Gateway must | be APKAnldirdOId Packagp Kit
according to the exact BMS |Buiilodnisng nManagpement S\
this manual -
GPM |Gall ons Per Mipute
T Proper installation is
responsibility of the i NEC |Nat.i onal Electyfpical Cc
T When installation is co OSHA;Ochuepaavteional Spfety ar
this manual with the| BM tHweaayl t h Admi ni stration
or give the manual dire TRS ‘IDantkhIeess Rack Bystem
owner .
Ul User I nterface
UL Underwriters Lpborator
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3. About

3.1 Description

The Rinnai BMS Gateway remotely monitors and'controls
through an optional touch scrseuwempluiseed BMS e(rdpatcieo maanld)/ .ot
311 How the Rinnai BMS Gateway Works
The illustration below (Fig 1) depicts the main comport
Refer tdéd3€68nfigwhatiahwdi ti onal configurations.
IMount the BMS Ga igs a wall
or RlnnSatlaanrleneg T
iIRack Syst?dmi@hRS) T
| e
|
L o e mm e oo b
. Connect up' to
' Tank | essatvarl er Rinnai Customer-
, to one BMS Touch Screen Supplied
User Interface BMS
- (Optional) (Optional)
A
Ethernet — 1
Serial BMS Cables Cable S ~————
(One for Each Tankless Water Heater) 'Use the Rinnai Touch Screen
Interface (optiomnall) and/or
jmmmmmmmmmmmmm e e e e L ,isupplied BMS (opgtional) to |
i Communication connection &red weemt thle tBhMS it ankl ess wat
IGat eway and Rinnai Touct‘,u.hSe:ateezms U(scerlnemttez:dftam:ethe BMES
:and/or sweptpd meerd B MS. 1 'Gateway. Features |includes t
' UselsACnet | P, BACnet Ms/tTp, WahﬂrMbQI?Btu%f'S on and off
'" RTU protocol si3SyPeaidduxiditamgsng the watler temperatu
i for additional deta||$1 and more. B®88els2ct|ion
'f Ethernet cabisepipsieds qofedit fogspha complete Iist of
i varies based on appll$¢ftqaotnures- I
L e e e e e e e e e e e e e e e e e e e e e e ettt e e == - 4
Fig 1. Main Components of Typical BMS Gateway Instal/
!See sdidtmMamskl ess Waf er sipptecable tankl ess water heater mod
I mage showstiasdangr®S rack with six Rinnai Tankless Wate
Product i mages are for illustrative purposes only.
BMS | nstaanld aGpieornat i on Manual 5



31.2 Features

Moni tor and control Ri nn

Tankl ess Water Heaters (

to turn the tankl|l ess walt

adjust the water temper s

tankl ess water heater st

Tabl e 2prboeviiodnes a compl e

parameters to view and/ d

optional touch screen us

cust esnueprpl i ed BMS.

Tabl e 2. Tahkekheées War ame
Tankl ess Wat(VieEditer

Par amet er

Turn Water Heat &r &n| or

Temperature Set VPODiVn

Wat er FI ow Seryvd& Posjtic

Wat er FI ow RatpV

Hot Water Outl ptV Tempere

Operation HourpsV

Combustion Cyc]| &s

Fan Speed \%

Col d Water I nl etV Temper e

Fan Current Vv

Bypass Servo Pp¥i i on

Exhaust TemperpatNufr e

Freeze Protect|] &n| Tempenr

Burner State Vv

Wat er Heater St ate

Current Error V

Error Code Hist &ry

31.3 Tankless Water Heaters

The BMS Gateway
following Rinnai
Tankl ess Water
T KB C199

1T SENSECU199

1T SENSECU160

T SENSBCX199

T SENSECX160

is compa
Commer c
Heat er s:

— mmp | MPORTANT
fheCBME®eES5t Blvay is not compat
8PREECANkCe M9 dKASer heaters
manberateure@nbe@foréfserial nt
Legel12monitor
E(%PSSE”RItgag_nkn]oerses' water |heaters
tsee rliiaslt noufmber manufactfured be
t52812, ushaegt ahkl ess water he
ustnberrapkaeed for BMS Gat ¢
compatibility.
water heater ¢
the |l eft side
tankl ess water he
21103207/
MP LIE
e | SERIAL #: LM.BA-152112
Fig 2. Sample Label| with S
Label i mage is for il lustr
only. Your | abel may appea
T ot % determine if yourn serial
than LIM2BIAL2, comparje the |
digits of your serial numbe
digits of the above serial
152112.
I f the last six digits of 'y
atare | ess than 152112, then
water heater is manufactur e
seri al numbxe2112M. BA
— mmmp | MPORTANT
Il mportant Cable I nformation:
\/Compatﬂ'bbeB
, Gate_war%/ i s c%ah?pca Mol e
f[' blN?tW' t@l ﬁ:,tarkek: acdaebI €
bal cGandensinn Sie(vsEN 3E|
model s only I\éondoetls)E
model s) .
XNot Comphhe ] e:
f ~BMS Gateway| i1's
. [ Conn .
compati bl e&|with iI'ninai
EZ Connect '
Cabl es.
BMS | nstaanld aQpieornat i on Man



3.2 Components

Indoor BMS Gateway
Main Components Internal View
(Front Cover Removed)

Rinnai,

BMS Gat eway
Router

Tankl ess Wa
; Heater Hub
Serlal Conn
Ports (Tot a
Ports)
I ndoor HBMSch Screen UsefBSwitching Power Supply (Prov
Gatewaylnterface (Optiohhk) BMS Gateway Router and T
Water Heater Hub)
Fig 3. Main Components Fig 4. Internal View
Bottom and Back Views
. ‘|
i Ny Fig 6. Cable Cord Openings
Cover Plugs)
/ ® ®
Four I\/lountlirnagckets can be
Power I nleHBthernet Brackets on Back |, .4 verti
(lEC Cl1&able Connectiof BMS Gat‘f‘@{%yshown in
_ _ i mage) or
Fig Bottom View horizontally
® ®
Fig 7 Mounting Brackets on B
BMS | nstaanld aQpieornat i on Manual 7



Outdoor BMS Gateway

Main Components Internal View
(Front Cover Opened)

I Encl osure hea
Rinnai. =

| BMS Gat
Rout

r
—— Seri al CcConn

(Tot al of

Outdoor BMS

Gat eway Switching Power Supply (Prov
Fig 8. Main Components Gateway Router Water Heater
Fig 9. Internal View
Bottom and Back Views

ﬁ Rinnai.

Fig 11. Cable Cord Opening:e
Cover Plugs)

g8—

|

RJ45 48RS

Four Mounitj ng
cable op&®weg cable Bracket s Cr?rgcgets can be
opening ins%a%led vertical
i ; of BMS Gat?g%yshown in
Fig 10. Bottom View \
i mage) or
horizontally.

Fig 12. Mounting Brackets on
Back of BMS Gateway

BMS | nstaanld aGpieornat i on Man:



3.3 Configurations

Bel ow are two example BMS Gateway configurations (Fi
for a complete |IAiSC6nphecobnBMBuGatewag:to Obher Systel
Not®he front cover panel is removed on the BMS Gat ews
— mmmp | MPORTANT
Refer td3Pdattisorni st adfdrAgcaass aruinebser s of
the items shown bel ow ¢swnplpdsisednoted as customer
Example1 Rinnai User BMS

Tankl ess Water Interface (Cust-omer

BMateatceway

(Optional)

Supplied)

/ |OR
R I —
Et hernet Cabl e
Seri al BMS Cabl g ust-8mpplied)
f BMS Gateway connected to Rinnai t ouch s

or cusstuwpmelri ed

f Communicati on

BMS (optional) .

Protocol : BACnet I P

Fig 13. Ri

Cust eSmeprpl i ed

Exampl e 1:
B MS.

BMS Gateway Connected to

n

Example2 Tankl ess

Wat er BWbSatG@ft§W""l¥| nnai User
; I nterface

(Optional)

BMS
(Cust-omer
Supplied)

BMS Cabl ==s

Seri al

RS4 8 5-Wi2r e

—1 1

(Cust-8mppl i dg

f BMS Gateway connected to Rin
interface (opti-sopp)i addBMS8s

d)

ha, Ettrbqu 'chels c?%belne
t olpfeYyst-6mppl i

f Tankl ess water heaters are electronically con
cascade cabl es.
f Communication Protocol : BACnet MS/ TP or ModBu

U

D

Fig 14. Example 2:
Cust oSneprpl i ed BMS.

BMS Gateway

BMS | nstaanld aQpieornat i on Manual
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3.4 Specifications
3.41 Indoor BMS Gateway Specifications

Tabl e 3. BMS Gateway Specifications
Product I ndoor BMS GatewayBMELP&)t Number: R
I nstall ati(lndoor
I nstallati(Mounts to a wall with supplied mounting| ha
Options System ( FsRRSdn dirrege rack with optional brack
OrientatiolThis product is designed to be installeld v
orientations if desired (horizontally, |for
Product Wel7.5 I'b (3.4 kg)
Di mensions |ENCclosuri20 in. x 13 in. x 4.25 in. (254 mn
(w, h, d) Ishipping/10.25 in. x 13.75 in. x 5 in. ([260
Environmen{Mini mum 40AF (4AC) Maxi mum 140AF (6[0AC
Constructi(Constructed from polycarbonate materiall| |
Tankl ess WgPtaeirri ng [Pairs up to 6 (maximum) Rinnai Con
Heaters Water Heaters (models I|isted bel|l ow
Model s T I'ndoor KB CIWOU1E6SENSEU199, CX160
Note: KB C199 water heaters cann:
Gateway and MSB combined.
T BMS Gateway is not compatible [widt
-SENS®tankl ess water heaters mant
number -LM2BA2. ™SENSIEIess wat ejr &
manufactured before-152€ril&21 mugmb e
replace the PC Board for BMS |[Gat
Power Singhase. 60 Hz Frequency. 120V AL
consumpti on E1G pC pb/wWeEMA 05 d (i|ncl
Communich45 ethernet_port, 6 x s er8i5a H thywb
Connection wire) connection.
Seri al BM8nnects each Rinnai Tankl ess Wate
Cabl e One cable is required for each |tan
the BMS Gateway.
Part-BMSC&®Rb8M (10 ft. [/ 3 m)
BMS Commun|BACnet | P, BACnet MS/ TP, and ModBus RTU| L
Protocol s a thiardy BACnet to LonWorks Gateway dev|i ce
Net wor k ColEt hernet | P {4RX»4 i waend RS
Approval s An assembly of UL I|isted and UL recognifzed
Fig 15. I ndoors BMS
Gat eway Di mensions
%’19/ /
p Dept h
4.25 in. (107.95 mm
Hei ght
13 in. (330 mm)
10 BMS | nstaanld aQpieornat i on Man



3.4.2 Outdoor BMS Gateway Specifications

Table 4. BMS Gateway Specifications
Product Qutdoor BMS Gateway (Part Number: RBMS|100
I nstallati(Outdoor and I ndoor
I nstall ati (Mounts to a wal/l with supplied mounting| ha
Options System ( FsRSdndirmrege rack with optional brack
OrientatiolThis product is designed to be installeld v
orientations if desired (horizontally, |for
Product Well16.2 | b (7.4 kg)
B e e @ Enclosur{27 in. x 20.25 in. x 8 in. (431) 80
(w, h, d) Ishipping/17.25 in. x 21 in. x 8.75 in. (|438
Environmen{Mi ni muAi2 O(AC) Maxi mum 140AF (60AC)
Constructi(Constructed from polycarbonate materi al I
Tankl ess WagPtaeirri ng [Pairs up to 6 (maximum) Rinnai Con
Heaters Water Heaters (models I|listed bel|l ow
Model s T I ndoor KB CI1IWO®U16SENaSEd CU199
Not e: KB C199 water heaters cann
Gateway and MSB combined.
T BMS Gateway is not compatibl e |[wi!t
-SENSTtankl ess water heaters mant
number -LM2BA2. ™ENSIEIess wate|r &
manufactured before-1$@ril2l mugmb e
replace the PC Board for BMS |Gat
Power Singpghase. 60 Hz Frequency. 120V AC
consumpti ol 5 pNPpMAve cord (incl udec
Communi cRJ45 ethernet port, 6x serBiSaHi thwwb
Cannacti ®h wire) connection.
Seri al BM8nnects each Rinnai Tankl ess Wate
Cabl e One cable is required for each |tan
the BMS Gateway.
Part -BMSC&Rb-8M (10 ft. [/ 3 m)
BMS Commun|BACnet | P, BACnet MS/ TP, and ModBus RTU| L
Protocol s a tpiardy BACnet to LonWorks Gateway devVv|i ce
Net work Col|lEthernet | P {4RXb4 Wi waend RS
Approval s An assembly of UL I|isted and UL recognifzed
Fig 16. Outdoor BMS Gat eway
Di mensions 2,
d e
Dept h
8 in. (203 mm)
N
Hei ght
Wi dt h 20.25 in. (533 mm)
17 in. (4
7\
BMS | nstaanld aQpieornat i on Manual 11



3.4.3 Touch Screen User Interface Specifications

Table 5. Touch Screen User Interface Specifications
Product 7 in. (178 mm) I PS Touch Screen Useér Inter
Part Numbe|[RBMSLO01
Supported Rinnai BMS Gat eway
I nstall ati(lndoor
Il nstall at i oMo uOpttsi othos wall with supplied mounting brac
OrientatiolHori zonal
Product Well.5 I'b (0.7 kg)
Di mensions U(sFeirg linAy&r Lacien. x 4.75 in. 1.43 ijn. (181.
(w, h, d) Ishipping/l9Canton 5 in. x 2 in. (228.6 mm x 12
Power Sin@lhase._GO Hz Frequency. 120V A(
Commeet i @ adapter (included), 24W ma power
Communi clRJ45 ethernet -Aopdrt USHDNlypHEY pe
Net wor k ColEt hernet | P (RJ45)
Addi tional |1 Connects di rGacttelwayt oorBMS th a network hul
Et hernet ¢ abplreo v(icduesdt)o.mer
T Pairs with up toon Ot BeMSs &Grad enweatyvgo|r k
T Android Package Kit (APK) graphidgal user
Depth
A1.43 in. (36.22 mm)
\\
Hei ght
in. (120.6/5 mm)

Fig 17.

12

Touch

Screen User Il nterface

BMS

I nstaanldl aGpieornat i on

Di mensi ons

Ma n



3.5 Parts List and Accessories

Refer
(Fig
Notlen

to Table 6 for
18).
Fig 18 bel ow, t

part numbers

he

of

BMS Gat eway

Ri

nnai

(indoor

Tankl ess

water HBMBefateway: ..,

Us e

I nterface

(Optional)

r

componen

model ) f

Et hernelt [Cabl e
BMS
Serial BMS Cabl e=s
RS4 8 5Wi2t e
R - —
Fig 18. Example BMS Gateway Installation
Tabl e 6. Parts List and Accessories
I t g It em Description Ri nnai Par|t ¢
Ri nnai BMS Il ndpRRBFMSL 00
Gateway Out dRBMS100E
Ri nnai ToQpmthi onal item3SPeei t&vfcaarn pmRaBredvesSL 0 1
Screen Usgiemrf ormati on.
I nterface
Seri al BMSo Cmebdtes each Rinnai Tank/R8MSCamBBr Helat e
BMS Gateway. One cable is|(d@&gbitred Bom)ea
water heater connected to the BMS Gat elwa
Cascade Cmlbdceetronically connects UuUfREWBGS241 Ri nnalji T
Heaters. This connection |[rpiletes. watgrimhe
operation order to ensure egual usage mo
entire system and enabl es|TREK S ah k| ess| wa
connected to modul at e operﬁ?ﬁohtanﬁ 8 ulMk t
hot water source. Purchasle includes onle
cable and two cable jumpelrs
Rinnai TaShed esseficdt.iTan3k | ess Wadfeorr He@drtract Deal e|r/ L
Wat er Heaapeplicable tankless water| heater model]|s
N/ Rinnai Fin@petional acc@&@8s3I®Syi sRdesaGortdatd Deal er /L
Standing|supply a packaged water hjleating solutijon
Tankl ess |&Rsaxce&kmbl ed system. The TRS| includes prelass
System ( JwaSt)er and gas connections| and mani fol dis u
— tankless water heaters thlat are properily
maintain optimum performance. Numerous
configurations are available. Contact |you
di stributor for more information.
N/ ATRS Rack |[Mounts the BMS Gateway tolfrRadRkRSforcknd&ee
Mount i ng |Blroluea t the BMS Gat efwary mag £t RSy aB/mMSslkB 2
information on the mountilfgabkacbetout|doo
Gat eway: RBMS10
"I'tem i s -cwploimed. Product mages are for il
BMS | nstaanld aGpieornat i on Manual 13



4. |nstallation Preparation

41 What You WillNeed 411 ItemsIncluded

BMS Gat eway

Carefully unpack the system gpfe Bﬁht#% aﬂxrdware (
part appears damaged, do not Hﬁﬁt'BragQQ? Y4 wal l m
your | ocal dealer/distributoand 4 bracke screws)
The BMS Gateway is shipped -wWiheiﬁEEalﬂaREbhefS (Qty
components inside the enclosuUP&7 Rd4Bp&hrahnhe Relief
enclosur e: BMS Gateway Only)
-6 ft. (2Prmo)n gT hlr2e0evV AC
T I'ndoor BMS Gateway: Power Cord
Use a Phillips head screw@MpvEateggay Installation
remove the six plastic scpgﬁ/%ata't?'&cw?ﬂ'tj al (this m
the front cover to the Te%l{:qf’bs%crree_enrhlésner Interface
remove the cover (Fig 19)Wall Mount Bracket

- 12V DC Power Adapter
1T Serial BMS Cabl e

- 10 ft. (3 m) Cable with
Fuse.

One seri al communi cati on
required for each tankl e
heater in the BMS Gatewa

41.2 Items Needed
(Customer-Supplied)

Power Wal | Mo uln

Cabl e Har dwar e ;'ngz%ther thfa requireq parts an
Strain Religfarting installation. Read
instructions provided with a
Fig 19. BMS Gateway Cdretleont.s

T One of the following devic

setup (not required after

T OQutdoor BMS Gateway: Gateway system i s setup).
must include an Internet b
Unl ock the two Iatphes and Covyn'prhgteorpe(rhesktop or 1| a

the front cover (Fig 20). Smartphone or Tabl et

- Wireless Router
T Net wor k Et hernet hub/ switc
T Ethernet cables (standard
depending on configuration
and |l engths vary based on
T RS485Wi2re (i f applicable 1t
configuration)

T #6 wall screws (Qty 4) and
anchors (Qty 4) if needed
Fi 20. Open Outdoor BMS Gatewaygggz\t,valy.nStalIatlon of the
T Tool s: Phillips head screw
adjustable wrench, |l evel,
bit set.
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4.2 Choose an Installation Location

Use the following guidelines to select a | ocation fo

T Choose a |l ocati oanl Icdw steh ee nBDMI) hGatoeway t o connect t
heater using the Sdkoial FBMS2Chbl EaclhsB8eri al BMS Ce¢

f Ensure the | ocation has provisions for p®wer suppl
Fig 21). The-pprommwygi dle2d Vt ArCeepower cord is 6 ft. (2

f Ensure that adequate space surrounds all sides (ir
Gateway for service and support needs. N®O mMi ni mum
in Fig 21).

T Consider the I ength of other cables (i f applicabl e
cables, netwdrBkbwRRalel eabl Bd rtEL. g (3Ekk.

Allow sufficient space for
service and support needs.

—
Rinnai
BMS Rinnai
Gateway Touch Screen Customer-
User Interface Supplied
Optlonal BMS
M
\‘“ AND / ||OR
e T
Ethernet
Serial BMS Cables Cable
(One for Each Tankless Water Heater) (Customer-Supplied)
Fig 21. Installation Location Guidelines

— mmmp | MPORTANT

Fig 21 above is for illustrative purposes on
of your configuration may differ from the il

y and
ustrat
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5. Installation

51 Installation Overview

Below is the gener al process for installing the main
f Mount the BMS GatewdyntbBigheg2wall (see
T Mount the Rinnai Touch Screen User I nterface to

configur afBii onFi gsee) .
f Connect power to t hi€iBMFi@atz€way (see

T Connect the BMS Gateway to the Rinnai Tankl ess
(sé®win Fig 22).

Rinnai
BMS Rinnai
Gateway Touch Screen
User Interface

(Optional)

Fig 22. Main Components of BMS Gateway System

Refer to the following sections for instructions on
— mmmp | MPORTANT

Before you begin installation, you must know how al/l
configured and have the components ready for install

Refer to the foll owing sedithiChm nfecrt eBxMEmpGad eovaryf it gpu rod
System Component s.
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5.2 Mount BMS Gateway to Wall

Foll ow the instructions
BMS Gateway to a wall (¢ |j— ===
example illustration).

Rinnal
Touch Screen
User Interface

{Opticnal)

@,_ &

— mmmp NOTE
I f mounting the BMS |Gat:
Fresea anding TRS Rack, re
ilOMolunt the BMS Gateway
Ra cok . Fig 23. Mount BMS Gateway to

1. The back of the BMS Gateway hascdroruar s(chiegv 24)e.ni Fhar

corner, align the wall mount bracket with the scre
screwdriver) with the provided bracket screw (Fig
Wa l | mount brackets can be installed vertically (a

\ e——Wall Mc nt

Brackel o

1

'.‘—Brackjk\
Screw

Fig 24. Install Wal/l Mount Brackets to BMS Gat ew

2.Hold the BMS Gateway up against the wall and pl ace
is even.

3.Secure the BMS to the wall using the four supplied

Make sure the screws are flush wi-g2hpplhieedvalilf Wesede

Wal | Moa Anchgr (cwptpd
Screw (s plied) if needed

Fig 25. Mount the BMS Gateway to the Wall

merd )
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5.3 Mount Rinnai Touch Screen User Interface to
Wall (If Applicable)

Foll ow the instructions

the optionalScRrienenmiUsTeoru ¢ )

I nterface to a wall (sec¢ |Ri:\:ai e

example illustration). [ BMS 7 nai 1
P ) Gateway 1 Tou?ﬁggzeen

sl = ’ [ Iustgp?iiu:e.:a?}m|

— mmmp NOTE Q_/I v

I f you are not installlio] :@._l

Screen User I nterfacle, -—--

i C 1. . .
proceed to thie5Mhdenxnte steCF|g 26 . Ri nnai Touch Screen L
Power to BM& Gateway.

Gui del ines:

T The Rinnai Touch Screen User Interface is for ind

T The supplied wall mount bracket is intended for w
wires are routed behind the wall. I f this type of
wal | , a -scuupsptloimeedr spacer must be used behind the us
adequate clearance for connecting to the wuser int

I nstructions:

)
User Il nft erface
1. Remove the bracket frc j Screen
interface screen (Fig
(b=
T Remove the two scre\ __ Hook s
N

bottom of the user i

—Bracket
T Detach the bracket J

down on the bracket

away from the user i wzj
“
&

Fig 27. Remove the Bracket fr

2.Cut an area in the wall to route the connecting cal
the size of the usefr3Spmeaceirffidccaat. | Wesag S endteirdmce di me

— mmmp | MPORTANT

I f you are unable to cut an ogpwemplniged nspeadeerwaddhi n
user interface bracket to provide adequate| clearar
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.Hol d the bracket over the opening. Place a |l evel o
Preérill four pilot holes into the wall/l (Fig 28).

.Secure the bracket to the waddpplsiiend) .f olige #vba Islc r aannc
needed ( eswsptpdmeserd) (Fi g 28).

«——Wall opening

Wal | anchor s

———1ScCcr e

Fig 28. Secure the Bracket to the Wall

5.Route the 12V DC Power Adapter cables(uppppkded) an

behind the bracket before connecting to the user i

e Power Adapter Cabl ¢

e —FEt hernet Cabl e

Fig 29. Route the Cables

6. Attach the user interface to the bracket by reinst:

o——————————User I nterface

———————Screws

Fig 30. Attach the User Interface

BMS | nstaanld aQpieornat i on Manual 19



5.4 Connect Power

Foll ow the
il lustration).

instructions

to BMS Gateway

BMS oGa tt oway n(nseecd FiogveI 1 tfoo rt he

Az wab)@

| Rinnai

Before connecting powe 'Gﬁﬁi’a{ Toueh Sateen
read the electrica oo
A2Safety Precautions L
c._
Connecting Power to B
5.41 Indoor BMS Gateway
1.Connect one end of the supplied 6 ft. (2 m) power
2.Connect the other end of thpepropogwet2@drACtob6@ Ht apd:¢
grounded wall outlet (Fig 32).
Power —+—+1+=3
Power \Cord
6 ft. m) __%
Power Outl et
Fig 32. Connecting Power Cord from Indoor BMS
20 BMS | nstaanld aQpieornat i on Man



5.4.2 Outdoor BMS Gateway

1. Route one end of the Supgophnedt 6thié.of Rem)end of t he
power cord into the encloesd)y et osangptraoméga rid2 OtVh rAeCs,
supplied strain relief @GFilgz 3Bnopdricpysgramemded, out
supplied hard wire powepoweppdbyt maty @Fis@ 35) .
be used.

| Rinnai.

Ty

Power ¢ o+ nd Pow
strain rel‘ef I nl et

Power ord
Fig 33. Power Cord and |Straibnfrel f&f m)

—
2.Connect the three power| cord wires to'g

three | abeled terminals| next to the p
su I .

PRy Power Olutl et
Connecting from right tlo |l eft the black livle
wir e, the white neutral wi T €, and the green
ground wire (Fig 34). Fig 35. Connecting Power Co

BMS Gateway to Power Outl et

Fig 34. Connecting Power Cord Wires
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5.5 Connect BMS Gateway to Tankless Water
Heaters

Rinnai

Foll ow the instructions
t he BMS GatheewaRyi nthoai Tan
Wat er Heaters in the syc¢
for example illustratior

I BMS

Rinnai

Gateway

Touch Screen
User Interface
{Opticnal)

g

Fig 36. Connecting BMS Gat ewa
1. Remove the front panelwgife rt hee BtMS s
Gateway:
I ndoor BMS Gateway: Qutdoor BMS Gateway:
Use a hieialdl isgcg ewdri ver [t dJnrleoncokv & htehe wo | atches anc
six plastic screws attachdman tthree ffrroomit cowvwear t (OF it d
encl osureN¢tFrkageB 7t)he sc|r ews
nearby as you wil/| need them to reattac t he
front cover.
. eee——e—SCT EW f R
&
— B
I ———Front |[|Cover
g
Fig 38. Swing Open Outdoor
Fig 37 Remove Indoor BMSCo¥deeway Front Panel
2.At the bottom of the BMS Gateway, remove the rubbei
hﬁ_@_’— Removabl e cabl e
- cover plugs (six to
Fig 39. Remove Cable Cover Plugs
3.Remove the front panel of eac¢ ss| water
heater in the system (Fig 40) '
Refer to the Tankl ess Water } stall ati on
and Operation Manual for det et tructions.
Notkiig 40 is a sample tankljes teater
i mage for illustrative purpos Your
tankl ess water heater may apftg erentl y.
Fig 40. Front Panel Re mo
Tankl ess Water Heater

22
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4. Connect the tankless water heaters and BMS Gateway

following steps A and B bel ow:

A.Connect the inline fuse side of the serial comn

heater PC Boiar dFi(gs edel) .
T Route the serial communication cable throug
bottom of the tankless water heater cabinet
f Connect to the green serial communication p

PC Board.

B.Routke other end of the serial communication ca
openings using the supplied strain reliefs and

from ri dhktéBdt a FefHt 41) .

eTankless Wat er HeﬁBMS Gat eway

— Seri al
Connection
Ports
(Six Total)
Communi c at i Strain
Cabl e Reliefs
PC Board Inside
Tankl ess Water
Heater
Fig 41. Sample Illustration of the Serial Communi cat
Wat er Heater to BMS Gateway.
— mmmp | MPORTANT
When the BMS Gateway i S conne 2= a tankl ess wat e
heater, the tankdtrmtssolwlaerr ( Rie Hannot
be used to adjust the setpoir .. WI € OF turn t
watleaters on or off; these f n lonly be
performed through the Rinnai en (User I nter
and/ or csuusptpolmeerd BMS. E
For temporary control of the | |v] [owifions through
tankl ess water heater control L] ervicing as a
example), the tankl ess water = must flirst e

di sconnected from the BMS Gatlgiwg?y42 Sampl|e
Wat er Heater |[Co
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5.6 Connect BMS Gateway to Other System

Components

The remaining steps will differ for each application
T Configuration 1: BMS Gateway Connected to User | nt ¢
T Configuration 2: BMS Gateway Connected to User | nt e
f Configuration 3: Two BMS Gateways Connected to Usei
T Configuration 4: BMS Gateway Connected to Computer
T Configuration EBonBMEt &dt ewaComputer and Networ k Swi
T Configuration 6: BMS Gateway Connected to Smartphor
Configuration
See the remaining sections for illustrations and ins
— mmmp | MPORTANT
1T After the BMS Gateway system is setup and compl et e
Gat eway and tankl ess water heater front cover pane
1T Refer t d3Pdattisorni st adfdrAgcaass mruimbser s of ijtems sh
configurations (unlseuspsplnioetde)d. as customer
T The front cover panel is removed on the BMS Gat ewse
component s.
Configuration1: BMS Gateway Connected to User Interface or BMS
Ri nnai User
I nterface BMS
ewa .
Tankl ess Water.ﬁIM%t@fﬂtsa y(OptlonaI) (Cust-6mpplied)
aND 1 |bR
> o R I —
] Et hernet Cabl e
Seri al BMS Cable(SCust-Smpplied)
T BMS Gateway connected to Rinnai touch screen use
or cusstwpmelri ed BMS.
f Communication Protocol : BACnet | P
Fig 43. Configuration 1: BMS Gateway Connected to Us
24 BMS | nstaanld aGpieornat i on Man:



Configuration 2: BMS Gateway Connected to User Interface and BMS

Tankless Water HBMPefFateway, 1nai User
[ @

I nterface
(Optional)

BMS
(Cust-omer
Supplied)

Serial BMS Cabl we=s

RS4 8 5-Wi2r e
(Cust8mppli gd)

Et hernet Cabl e
(Cust8mpplied)

— 1

f BMS Gateway connected to Rinnai tduch screen
user interface (opuipphale)d BME.custfomer

f Tankl ess water heaters are electronical y conne

f Communication Protocol: BACnet MS/|TP or | ModBus |

Fig 44. Configuration 2: BMS Gateway Connected to Us

Configuration 3: Two BMS Gateways Connected to User Interface and BMS With
Network Switch

Tankl ess Wat erBMbBe aGaetresway

BMS
(Cust-8mpplied)

nz-H
oo

hir
etw
wi t

Et hernet Ca
(Cust8mpplied

Serial BMS Cabl es Rinnai Usejr
I nterface
(Optional
f Two BMS Gateways connected to a Rinnai touch scree
(optional) -anpplcused oBn®% t hrough a third party net w
T Tankl ess water heaters are electronically |connecte
f Communication Protocol: BACnet | P

Fig 45. Configuration 3: Two BMS Gateways Connected

For instructions on connecting the cascade cabl es, refer t
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Configuration 4: BMS Gateway Connected to Computer For System Configuration

The illustration below (Fig 46) shows the BMS Gatewa
configuration of the BMS Gateway system. The comput e
system is set up.

Tankless Water HBMSBeffagteway Computer
(Cust-8mpplied)

Crossover Ethernet Cabll e
Serial BMS Cabl es (Cust-8mpplied)

Fig 46. Configuration 4: BMS Gateway Connected to Co

Configuration 5: BMS Gateway Connected to Computer and Network Switch For
System Configuration

The illustration below shows the BMS Gateway connect
initial configuration of the BMS Gateway system. The
after the BMS Gateway system is set up.

Tankl ess Water H@mgegéteway

Seri al BMS Cabl es Et hernet Cabl e
(Cust-8mpplied)

Fig 47. Configuration 5: BMS Gateway Connected to Co
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Configuration 6: BMS Gateway Connected to Smartphone or Tablet and Wireless
Router For System Configuration
The illustration below shows the BMS Gateway connect

tablet for initial configuration of the BMS Gateway
tabl et are not required after the BMS Gateway system

‘JJ

Smartphone
or Tabl et
(Cust8mpplied

~

Tankl ess Water Hgmgegéteway

Seri al BMS Cabl es Et hernet Cabl e
(Cust-8mpplied)

Fig 48. Configuration 6: BMS Gateway Connected to Sm
System Configuration
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6. Software Setup

Thi s
t he

section explains
BMS Gat eway

how bR

softwarle.

entfed mi(ral | |l ower

ARiEn Pdw @ NE eofo® M { i U o w,

case |letter

t hikser NemPasswdbidl ds.
~— mmmp | MPORTANT Then, fOodb(iFcikg 50) .
This section shoul d be performed bv a
trained and qualifiled pr of]wndow sy .
understands network settin
configuration, and |[BMS sof
terminology, and communi c a | LY rraeme
protocols such as BACnet | | )
MS/ TP, and ModBus RTU. Femmbee iy credertisn
[ o Cancel
61 LoglntOtheBMS Fig 50. Windows Security L
— NOTE
Gateway Software m—p NOTE
T After |l ogging into the s
recommended to change th
1.0pen an I nternet browser Orpagsavg\;id%éor security re
change t hé password, see
connected toblthe BMS Gatlewgyse lé%'?\sa%@‘?up Tab
computer, ta et or smartﬂpq_%n(?.eset the password to
NotkEor details on how to erefradltthesetp imlgdk.,2 see se
addresses of both the BMS glsg‘\]\,?*Paﬁ&idress and Pas
e f adu .
connected computer, tabljet "0r "smartphone
are setup corré@doOl g, see section
Verify Correct I0P AddrgsBhéeftdliin@gwi.ng tabs are | oca
top of the screen (Fig 51).
described in the following
2. Type the following deefaultﬂ IHPomaeddress into
t he URL 9f2i. ell6B(. FLi. ¢l 5419) . 1 Device Setup
T Comms Setup
o 9 Water Heaters Setup
T Screens Setup
T Admin
192.168.1.151 T Diagnostics
I Home Device Setup Comms Setup Water Heaters Setup Screens Setup Admin Diagnostics I
. H
Fig 49. Type Default I P Address
Fig 51. BMS Gateway Software
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6.2 Home Tab

Th&Homd ab screen (Fig 52) provides an overview of the
name, |l ocation, and mor e. Each field on the screen i
unl ess marked as optional
Home Device Setup Comms Setup Water Heaters Setup Screens Setup Admin Diagnostics
Home
Device Id 1
Device Name Gateway 1
System Status Operational
Location
Description
Firmware Revision TP-NM-R/2000 V2.10
App Software Version Rinnai V1.9
Control Station Version Rinnai CCS 1.1.11
Figfbo2mdd ab Screen
Tabl MHomE ab Screen Fields
Field Description
Device | D Di splays the | D tiheavti dbsi éehd oemw dicheed|SE h @ p
tab.
Device NamelDi splays the device ntme itcleadiNiaenked elobh et b d
fDevi ceotSaeht.up
System Stat/Desplays the current system status| of the
T OperatiBovhSalGat eway i s working corfrectly
i ssues.
T NofOperatiBovSaht eway has encounterjed oper
and is not working correctly.
Location Di splays the location of the fiBoMSadJaotne way
f i el d foenv itcheedtSaeht.u p
DescriptionDisplays the description of the BMS Gatew
fDe s cr Dfpite lodhDoenv itcheedtSaebt.u p
Firmware ReDi spbays the current BMS Gateway f|lirmware
App Softwar|Pi ¥praysenthe current Rinnai App solftware
Gat eway.
Control St ajDi epl ¥gsstbea current BMS Gateway sjoftware
BMS | nstaanld aGpieornat i on Manual 29



6.3 Device Setup Tab

Thé@evi ceotSaebt uspcreen (Fig 53) allows you to enter dev
Gateway, such as the device name, description, devic
is described in Table 8. All fields are required unl
Home Device Setup Comms Setup Water Heaters Setup Screens Setup Admin Diagnostics
Device Setup ) NOTE
——— . .__Cllcklng this
clears the |tex
Device Name Gateway 1 field.
This symbol ap
APDU Timeout (ms) 3000 on each scrleen
BMS Gat eway
APDU Retries 3 Software.
Location
Description
Fi g Mbe3v.i c e0TSebt BScr een
Tabl ®e&.i ceoTSeht ucr een Fi el ds
Field Description
Device | D |Enter a uniguee devwoe knumber rangijng from
This number must be unique to al/l qt her de
Device NamEnter a name for the BMS Gateway.
The maxi mum number of characters alll owed i
name can contain |letters, numbe-r s, spaces,
sensitive.
APDU Ti meojlght éms) he time to wait, in millisegqonds, f
retransmitting an unacknowledged mgssage.
APDU Retrijleater the maxi mum number of times an unack
retransmitted. A maxi mum of four nymbers a
Location (Optional) Enter a physical l ocatign of th
The maxi mum number of characters alll owed i
name can contain |letters, numbers, |spaces,
sensitive.
DescriptiofOptional) Enter a description of the BMS
characters allowed is 50, including spaces
30 BMS | nstaanld aQpieornat i on Man



6.4 Comms Setup Tab

Th&€omms Stabpscreen (Fig 54) allows you to configure

select the BMS communication protocol. Each field on
sections. All fields are required unless marked as o
Home Device Setup Comms Setup Water Heaters Setup Screens Setup Admin Diagnostics

Comms Setup

IP Setup

Address 192.168.1.151
Subnet Mask 255.255.255.0
Default Gateway 192.168.1.254

Protocol Selection

Type BACnet/IP

INone
BACnet/IP
BACnet MS/TP
Modbus RTU

Fi g ibodmms ®SEdlpScr een

6.41 IP Setup

The I P settings allow the BMS Gateway to be accessed

net workable device. To configure | P settings, compl e

Table 9. | P Setup Fields

Field Description

Addr ess Enter the | P address of the BMS Gatjeway (d
address must be a valid I P address |uniqgue
default network as an example (192.|/168. 1. x
I'f multiple BMS Gateways are on the same n
should have its own | P address. Usilng sequ
Gateway is recommended. For example, 192.1

192.168.1.154, =etc.

Subnet Mas|lEnt er the subnet mask address of t hhe rout e

Devices on the same subnet shoul d alll use
Default GaEewey the default BMS Gateway | P address (
The default BMS Gateway | P address |shoul d
net work device that I|inks the | P subnet of
other network segment. This could be a net
net works together or a broadband router co

Il nternet.

— mmmp NOTE
To reset the I P address bacfklQRe2sckdaf d Pl tAdde tetsisn gasn,d s e
Password t©o Default.
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6.4.2 Protocol Selection

Click tdhoewndrboopx and sel ect one of the fol
1T BACnet/ I P

T BACnhet MS/ TP

f Modbus RTU

l owi ng commu

Protocol Selection

Type

Mone
BACnet/IP
BACnet MSITP
Modbus RTU

Fig 55. Protocol Selection

The remaining fields on the screen will vary based o

6.4.2.1 BACnet/IP Setup

I f sel eBACNHhG gdptrio® oc ol (Fig 56), complete the fields i

BACnet/IP Setup

UDP Port 47808

Multicast Address

Fig 56. BACnet/ I P Setup

Table 10. BACnet/ I P Setup Fields

Field Description

UDP Port Enter the UDP port being used for tlhe BACHNH
the other devices on the same BACHNIEe|t net wo

Mul ticast |[AdDprteosnal ) Enter a valid multicast [address
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6.4.2.2 BACnet MS/TP Setup

I f sel e@BACngttd8/otRcol (Fig 57), complete the fields
All fields are required unless marked as optional
BACnet MS/TP Setup
MAC Address 1
Baudrate 38400
Max Masters 127
Max Info Frames 10
Enable Bias o)
Enable Termination
Fig 57. BACnet MS/ TP Setup
Table 11. BACnet MS/ TP Setup Fields
Field Description
MAC Addr es|fEnter a unique MAC reference from O to 127
net wor k.
Baud Rate |Select the baud-droantne sferloent ttihoen .d rTohpe baud r a
be the same for each device on thle network
Max Master/Enter the maxi mum number of permijftted MS/T
addredssesnknown, or future devices are exp
number at 127 (default).
Max | nfo FEames the number of messages that| can be s
A value between 10 to 20 is recommended.
Enabl e Bi afRi nnai recommends to select this |[box which
either a single point or at each |end of a
Enable Ter|{Rinatai onecommends to select this |[box which
the network using 120 ohm resisto|rs.
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6.4.2.3 Modbus RTU Setup

| f sel eMbidbgs oépRRéolt oc ol (Fig 58), complete the fields
All fields are required unless marked as optional
Modbus RTU Setup
Slave Address 1
Baudrate 9600
Parity None
Stop Bits 2
Enable Bias
Enable Termination o)
Fig 58. Modbus RTU Setup
Table 12. Modbus RTU Setup Fields
Field Description
Sl ave AddrleEaser a unique address from 1 to 247 for e
the networ k.
Baud Rate |Select the baud -droantne sferloent ttihoen .drTohpe | baud r ¢
the same for each device on the netiwor k.
Parity Select the networ kdopwanr isteyl efcrtoino nt.h eT hder oppa r i t
match all other Modbus RTU devices |on the
Stop Bits |[Enter the number of stop bits for tilhe devi
stop bit value for all other Modbus RTU de
Enabl e Bi afRi nnai recommends to check this box which
single point or at each end of a segment.
Enabl e Teri mmdii omecommends to check this box which
network using 120 ohm resistors.
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6.5 Water Heaters Setup Tab

Théavat er Heatokab Seteepn (Fig 59) allows you to config
Heaters that are connected to the BMS Gateway. Each
All fields are required unless marked as optional
Home Device Setup Comms Setup Water Heaters Setup Screens Setup Admin Diagnostics
Water Heaters Setup
Type Sensei Water Heater
Number 2 Water Heaters
Units Imperial Units (°F, GPM)
Email Alarms No
Setpoint Water Heater 1 Range A
Setpoint Water Heater 2 Range A
Fi g ABadt.er Heabdleal SSerteaen
Tabl ewwdt3er Heato€Fab Seteen Fields
Field Description

Type From t hdeowdmr olpi st, select the tankl ess water
the BMS Gateway. Options include:

T Sel &ScEtNSEIlor SENSECU160CWIr99 tankl esg water
model s.

T Sel &cBif or the KB C199 tankless water heat ¢

Not Ehe other modedbsni setleetdooapare not appl

BMS Gateway model

Number From t hdeowvdrr olpi st, select the number |[of tank
connected to the BMS Gateway.

Units From t hdeowvdrr olpi st, select the measur gment un
Touch Screen User | ntsupplciee da nBIMS® rs ccruesee .meQ
include:

f SI Units (AC, L/ min)

f I'mperial Units (AF, GPM) (Commonly used |

Emai |l Al afFmsom t hdeo vdrr olpi S e® eNeddteoctr ecei ve emai notifi
when an error occurs in the tankless water

Setpoint |(Watoent t hoeo wdr elpilsetc,t t he set point temperatur e

Heater 1 |water heater connected to the BMS Gateway.
1T Range A: Set point temperatures up to 140
T Range B: Set point temperatures up to 185
Not es:

T This field apebd6EIlanrkll e sisf wtateer heat er me
selectefdy pii ¢he.

T Addi tfSenhpbi nt Waotpetri othesa tweirl | @ ppmreatrha epen
number of tankl ess wat@umbdtated ds dJFeolrect ed
examplhidipgs isfel ecMNadbdn et dle then theg foll ow
wi || appear on the screen: Setpoint Heate
Heater 3, and Setpoint Heater 4.
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6.6 Screens Setup Tab

Thé&Screensotadt Fig 60) is used when the Rinnai Touch
connected to more than one BMS Gateway (Fig 61). Eac
are required unless marked as optional

Home Device Setup Comms Setup Water Heaters Setup Screens Setup Admin Diagnostics

Screen Setup o e or | [ gite wite min
g 21 E g s =
Gateway ID 1 -~ IR S
Previous Gateway Address 192.168.1.151 IR u CIAN .
Next Gateway Address [’ N
, BMS
Passcode 0151 Gat e
Set point / Mode adjust Yes e

Fi g cor.eensOT &bt 8preen

Fig
Ri nn
conn
encl
il 1 u
not
Tabl eSdrdeensoTadt kp el ds
Field Description
Gateway | lick tdhoewndraoopr ow to select the numbler of t
6) connected to the BMS Gateway.
Previous [Eatteewayt he Gateway I D of the previous BMS Ge
Address Notlkeave this field blank for the fijrst BMS
connected to the Rinnai Touch Screenpn User |
Next GateWayter the Gateway I D of the next BM5E Gat ewe
Address Notlkeeave this field blank for the | ast BMS
connected to the Rinnai Touch Screen User |
Passcode Enterdiagid passcode that wildl all ow |[the wuse
functions on the Rinnai Touch Ssueehi Bder |
BMS screen:
T Adjust the tankless water heater get poin
f Turn the tankless water heater onj|or off
Set point [FMoodwe t hdeo vdm olpi St e Neaddteoctal | ow t he foll owing
Adj ust adjustments to occur through the Ripnai Tol
cust esnueprpl i ed BMS screen:
T Adjust the tankless water heater get poin
f Turn the tankless water heater onj|or off
When all fields afMababmptenhe, click the
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6.7 Admin Tab

TheéAdmotmnab screen (Fig 62) allows you to configure adi
1T Local date and time settings
T Email settings and notifications
1T Website access
T Update BMS Gateway firmware

Each field on the screen is described in the foll owi

Home Device Setup Comms Setup Water Heaters Setup Screens Setup I Admin I Diagnostics

Admin

Local Date & Time

Date 01 January 2006

Time 12:03:41 PM

Internet Sync

Time Zone {GMT-05:00) Eastern Time (US & Canada)
Cancel Update
Email Setup
Qutgoing Mail Server smtp.gmail.com
(SMTP)
Outgoing Server Port 465

Logon User Name

Logon Password ~ eeeseese
From Name Rinnai Test
From Address

Secure Connection

Add To...
Cancel Update

Website Access

password confirm password Cancel  Update

Update

| Chaose File |No file chosen

Fi g 6d2méTra b Scr een
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6.71 Local Date and Time

To set the date and time, complete the fields shown
Al'l fields are optional but are recommended to ensur
t heptional touch screen useppineerBB8Se and/ or customer

Local Date & Time

Date 01 January 2006

Tierias 12:03:41 PM

Internet Sync

Time Zone {GMT-05:00) Eastern Time (US & Canada)

Cancel Update

Fig 63. Local Date and Ti me

Tabl e 15. Local Date and Ti me Fields

Field Description

Dat e Click the calendar icon to select |the curr
dasmonylear format (example: 28 July 2020) .

Ti me Click the clock icon to select the current
Internet S€hitck the checkbox to update the date and
BMS Gateway must be connected to 4 networKk

this feature.

Time Zone |Select the current -dome gehecfrom.the drop

When all fiel ds fAap datca nspal veet ey,o udiC dccidted gds soar d your
changes.
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6.7.2 Email Setup

To allow the BMS Gateway to send email notifications
heater, complete the fields shown in Fig 64. AlIl fie
— mmmp | MPORTANT

The BMS Gateway must be connected to a network with

notification feature.

Email Setup
Outgoing Mail Server ~ smtp.gmail.com
(SMTP)
Outgoing Server Port 465
Logon User Name
Logon Password =~ sesseees
From Name Rinnai
From Address
Secure Connection
Add To...
Cancel Update
Fig 64. Email Setup
Table 16. Email Setup Fields
Field Description

OQut going MaBnt eSrertvheer out going SMTP server for |the ems

( SMTP) (example: smtp@example. com)

Outgoi ng SeBEnvteerr Ptohret e@nao lt poiowg deer ver port number.

Logon User |[E\natmeer t he user name that is r &quwiurtgditng | c
SMTP server. (example: engineer @ innai . con

Logon Passwonrtder the password that is re®uSMEH to | og
outgoing server.

From Name Enter the name that will display as the se

From Addresksnter the email address that wildl di spl ay

Secure Conneclteicotn t he box i f a secure conné&ction is r
outgoing SMTP server.

Add To To enable email notifications when|an erroc
connected to the BMS ifGhd @wedy esnhytset® m,h ec |uiscek
emai | addr ess.

To del ete an email c K
t hiXon e x t to their engineer@rinnai.com
Fi 65) .
(Fig ) Add To...
Fig 65. Delete an|Email R
When all changecsl itatpkd @t empa et eyouiCamdedgdessoard your
BMS | nstaanld aGpieornat i on Manual 39



Fol
1.

|l ow t he
Type the

The maxi
|l etters,

mu m

2.Cl ifdkd at @

nstruct

number s,

save yo

ions below to change the defaul't

new papswowalni@ onfoi t me@fasesiwdosr d Fi g 66) .

spacesensiytmbwd.s, and

number of characters all owed is 36,

i s not cas

ur chi@ageted (diigc &69d waour changes.

Fig 66.

Website

Access Fields

mm) | MPORTANT

The wuser name t

o |l og dgmdmlamhdec 8MSoGabewalganged.

Fol Il
1.Cl
R
2. A
40

ow t he

i nnai

confirmati on

nstruct.i

i ¢ KC htohoes &b Ft i @n

ons below to update t

drd gs&®l7gctti tdet ICAB was

message appears when the

Fi g fith7o0.0 s @B Fti | @n

he

supplied

update is
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