Rinnai.

PERFORMANCE DATA
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DIAGNOSTIC CODES

IMPORTANT: To manually reset an error code, press the reset button for less than 10 seconds.

A Remedies
07.23.2025 Wed 12:28:27 DHW{_» Ihor cowectep - Minimum Fan Spead - LF [S200REN e Error Code - Description
STATUS 0 e TR féﬁ NOTE: The numbers in parenthesis are diagnostic codes associated with each error codes
- 15250 IThe error will auto-reset once the issue is resolved (67).
J Ignition Fan Speed 2400 RPM 135.00
li 53.9 °F @ Heater State I operation for DHW I ::::?::TURE 17.2 °F @ sniiontandnes 12850 82 LPB address INOTE: This error code will ONLY happens if there are two or more units connected with each other.
FLUE DHW State Charging Nominal setpoint | — Fan Speed - Actual 0 RPM PR gg.’% collision 1.Check to ensure the cascade addresses for the units in the cascade system are unique. For instance if there are one or more units set as Master, the LPB address collision error code will be
eater S5ta i
o HC 1 State — I Fan Setpoint 0 RPM %% displayed.
SYSTEM - °F c t Fan Control 0 31.00 Wi .. [The error will auto reset once the issue is resolved (595).
II° 125.4 °f ﬁ HC 2 State -— | TEMPERATURE o ﬁ Heater Temperature Sl 2 Bumps e 83 gfﬁxg;?:g:ic:;i?: 1.Ensure the wiring from the Webserver card/Wi-Fi Module and LMS is not jumped or disconnected.
SUPPLY Burner State et 1 - F Burner Modulation 0 % 22 INOTE: BSB is the communication between the Webserver card/Wi-Fi Module and main controller.
1 Pumps lonization Current 00 UuA Fan Speed / lon. Curr B The error will auto reset once the issue is resolved (618).
II¢ s Error Code i | STORAGE TANK 1341 1342 1343 1344 1345 1346 1347 1348 1349 1350 13 91  |Dataloss in EEPROM [This error code should only happen during flashing of the main controller at the factory.
@ 16.0 °F A Diagnostic Code — ;TEMPERATURE Cascade Cascade Flue Gas T — 1.Loss of data on EEPROM - replace the main control board.
DELTA . _ lle e e 3205 The error will auto reset once the maintenance interval has been reset (87).
ACTIVE SETPOINT:  140.0 °F 1 IZT(;LO‘P‘“ ) History Heater Supply Temperature 136.4 °F JE—— o 105 |Maintenance message|l.Perform the appliance service as recommended by the manufacturer.
IIZ’ 109.4 °F Flame 11 . ] Water Pressure Heater Return Temperature 0 O — 2.0nce the service has been performed, access the SERVICE page and perform a maintenance reset.
. Fan Speed Current | ACTUAL loty Internal Temperature — = This error code requires a manual reset. ) o
RETURN 4131 rpm 1.7 Aquastat Demand 1.Appliance return temperature not possible (< 32°F [0°C]) - (424).
p HA 1 DHW State Charged, nominal temp
Manual DHW Temperature = T3 p— 2.Appliance supply temperature not possible (<32°F [0°C]) - (422).
. PUMP STATUS
II; DETECTED u MODULATION: 62 hEATER ALARM DHW 0-10V Input (H3) 00 VvV P T 3.Appliance supply temperature not possible (>255°F [124°C]) - (422, 809)
_ E ) ol 4.Safety Limit Thermostat (SLT) is open (551, 412) - check continuity of burner door switch.
WATER FLOW U ¢) U [/_ DHW Setpoint 120.2 °F — J 5.Appliance return temperature > 208°F (98°C) - (425).
SLT lock-out 6.Appliance Supply Temperature > 208°F (98°C) - (419, 430, 432).
SLT - Safety Limit 7.Appliance temperature rises faster than allowed (5.4°F [3°C]) - (426, 437).
L3 . . [
SETUP l VIEW l GRAPH | SERVICE Rlnnal SETUP | VIEW | GRAPH SE RVICE Rlnnal I SETUP I VlEW | G RAPH | SE RVlCE 110 IThermostat 8.Reset criteria (appliance temperature less than appliance temperature setpoint and Delta-T less than 72°F [40°C] for error 426 not reached) - (427).
P | . (electronic) 9.Delta T (difference between supply and return) is higher than 101°F (56°C) - (428).
™ 10.Reset criteria (Delta-T less than 36°F [20°C] after error 433 not reached) - (429).
HOME PAGE: VIEW PAGE: GRAPH PAGE: 11.Appliance return temperature is higher than appliance supply temperature + 27°F (15°C) - (420, 431).
e . ] ] . ) ) ) : o ) ) . . . ) . 12.Appli turn t ture is higher th It li ly t ture + 31°F (17°C) - (420).
Left Pane - Provides information about appliance internal temperatures, pressure, date and time. Heater State - Displays appliance status including fan speed, modulation, input and output switches state, Temperatures - Provides options to monitor a selectable number of temperature profiles and setpoint to aid 13 ssggﬁlnfeer;;el:;:ufer?::rr:a:erzzerlfh:rbu;l/:giaﬁ _Or:gslﬁﬁzxf)&é;mpera ure (17°0) - (420)
M - P'SR|3V5 information about appliance demand, modulation, error messages, setpoint, fan and fan. Heater Temperature - Displays current appliance temperatures and setpoints. Pumps - Displays in troubleshooting. Pumps - Allows the user to monitor the pump status. Fan Speed / lon. Curr - Allows the 14.Delta-T (difference between supply and return is greater than 72°F [40°C]) - (433, 438).
speed, and ionization current. The center pane changes color to show the appliance status: Dark Gray - pump status, pump speed, and analog output states (0-10V or PWM signals). Cascade - Allows the user to user to monitor fan speed and ionization current to troubleshoot in case of flame failure or fan speed 15.Supply temperature exceeds 200°F (91°C) - (432).
stanf:iby; L'E_ht Gray - Demand; R_"-d - Err40r Code .(hard lockout), YeIIow.» Error Code (soft Iockout);.Orange - monitor cascade system operation from the Master appliance screen. History - Provides information about tolerance issue. Cascade - Displays actual and setpoint temperature for the cascade system sensor Temperature limiter | The error will auto reset once the supplied temperature is below 203°F (95°C) (264)
service reminder. Right Pane - Displays information about external devices connected to the appliance appliance error codes, run hours, ignition cycles, and accumulative error code history. Info - Displays device graphically. Water Pressure - Allows the user to monitor appliance internal water pressure. 11 | safety shut-down 1.Supply temperature has exceeded 203°F (95°C) (264). '
(system sensor, storage tank sensor/thermostat, pump status, and Wi-Fi ). Press the Rinnai logo to return to information.
the main page (home). The error will auto reset once the appliance supply temperature decreases below 203°F (95°C) minus the appliance switch on differential, 20°F (11°C) - default settings.
Maximum Water NOTE: The appliance will start reducing the firing rate when supply temperature reaches 190°F (88°C).
125 Heater temperature | 1.The appliance temperature has reached 203°F (95°C) (286, 500, 740).
PARAM ETE RS SETTI NGS exceeded 2.No temperature change on supply sensor after flame (501).
3.No temperature change on return sensor after flame (502).
2 : Release Integral Source Sequence a 123 °F*min This error code requires a manual reset
P Quick Setup ‘ o | ol ‘ Quick Setup S — aQ JC Pump Service Mode Service Mode Maintenance 1.Loss of flame in operation (625).
a Installer hd _— i =3 — 2.lonization current has fallen below 0.8uA (854)
Heater Pump (QX1) — Service Mode: ON & OFF &) Burner Run Hours f . . .
( L 9 Controller Stop Setpolnt/: ~ Since Maintenance 4L Hours 128 tosesr::ig:rae(;:imes) 3.Ensure the appliance electrical connection is properly grounded to the ground source.
" , " Alarm (o2 @ [+ Burner Cycles P 4.Monitor the gas pressure to the unit while in operation. The gas pressure should be within the limits specified in this manual.
Heater Setup a ‘ Heater Setup YN EIRAue a4 [ DHW Pump (03) @ =) ( MIN ) ( 0 "‘) ( MAX ) Since Mai . 12 Cycles 5.Check the flame signal on the display. It should be above 0.8uA when the burner is lit. The flame current should be stable after the appliance has been firing for at least one minute and it is
Restart Time Lock Q 300 s L P = normally between 3 - 7uA. if the flame current is less than 0.8uA, disassemble the burner door and check the ionization probe quality and distance to the burner (clean if necessary).
No Test » o, ower On Time
DHW et DHW Setup  Device Address [ 2 Oitoii Tast - ROl Since Maintenance 0 s This error code will automatically reset if the issue is resolved within 10 minutes. Otherwise a manual reset is required.
oL T3 (L e T Cancel Leading Strategy Q [ . P ~ SUPPLY 1.Ensure the proper setting is being used for the ﬂue pipe venting material. If the flue temperature for the application is higher than 149°F (65C), vent material other than PVC must be used
Pump 3 Pump Output TestP1 gl ] L Maintenance Reset Flue gas and the setting for the flue gas temperature limit must be set to other on the controller (SETUP-Heater Setup).
DHW Setpoint Temperature 120.0 °F Output Band Minimum Q 0 % Output Test UX2 I o) 130 temperature 2.The control will limit the flue temperature to 149°F (65°C) for PVC pipe and 207°F (97°C) for other venting materials. The appliance will automatically start to modulate when the vent
- o, . P o o, ° o . . . . .
P DHW Switching On Differential 90 °F " I Py e aQ 5 ST TR P 112.2 °F maximum limit temperature reaches 140°F (60°C) for pPVC and 194°F (90°C) fc_)r other venting material. The control will shut down and monitor the vent temperature for 10 minutes. If the temperature
2 E
- g RETURN exceeded (BX3) exceeds the value shown here after 10 minutes the control will lock-out.
Heater Supply Temperature Offset for DHW 200 °F Cascade Rotation Time 50 h i 3.Check flue gas temperature resistance and compare to the value listed on the resistance table.
ACTIVE SETPOINT:  140.0 °F Service Mode Status
BMsS BMS i R TR [ J & 4.Ensure the correct gas type is used. If the unit is Natural Gas and Propane gas is connected to the unit this will cause appliance overheating and unsafe conditions.
ascade Rotation Exclusion
Flame Manual Control (%) - - -
e — — The error will auto reset once the issue is resolved.
Wi-Fi Wi-Fi Cascade System Sensor On off 1 i
@ @ Fan Speed Cument Controller Stop Function o 1.This error code is related to safety devices connected on appliance low voltage terminal labeled H6-1, H6-2, and H6-3. Note: These terminal are jumped from factory via 3 dipswitches located
Forced Time Basic Stage Q 60 s 6182 rpm 17 pA above mentioned terminal. Dip switch set the ON means the terminal is jumped. If there are no safety devices connected to these terminals ensure they are set to ON.
System Syssam Switch-On Delay DHW 2 min MODULATION: 100 % 132 Gas pressure switch | 2.If multiple devices are connected to these terminals, the switches can be manually set to ON to help identify which of the devices is the source of the problem.
Service N safety shut-down 3.If the error is related to high and low gas pressure switches ensure the switches are set and wired properly and also ensure the gas pressures are within the ranges specified in the manual
Maintenance Maintenance I~ . and within the ranges set on the switches. Note: High pressure error is very common during multiple appliances installation due to spike in pressure when one or multiple units turn-off.
e 4.1f the error code is related to LWCO, ensure there is enough water in the system.
5.If the error code is related water temperature high limit, ensure the device is set and wired properly.
L] L] . . L3 o
Rinnai | { SETUP VIEW I GRAPH SERVICE Rinnai [S("SETUP | VIEW I GRAPH SERVICE Rinnai SETUP | VIEW I GRAPH SERVICE This error code requires a manual reset.
P o - 1.The appliance failed to ignite four times during one heat call (625).
Safety time for 2.Check electrical connection to the unit and check for proper grounding and polarity.
SETUP PAGE: SETUP PAGE (Continued): SERVICE PAGE: 133 | establishment of 3.Check the ignition transformer wiring connection for reverse polarity.
Cascade - When multiple water heaters are installed, they can be wired and programmed to work in a gfnn;:)exceeded “ gﬁcfli::?; :p::tsbthtrg:gﬂha:ee Sl:lr%r?rtw'%frszhznsttgii:u;:errgiorr'e to ensure it is within the limits specified in this manual
. . . . . . . - . . . . . I ', I Itis witni mi I I | .
To access the SETUP page, the user will be prompted to select the access level and enter password. The cascade system. A maximum of eight units can be controlled from a single control. In this application one This page can be accessed by any of the users described in the SETUP page. This screen can be used for 6.Check foernt Ortondensate blockage gas pressul Y P Y
password for Installer is 9419. The technician and Engineer user levels can ONLY be accessed by a Rinnai water heater would be assigned as a Primary control and all others would be assigned as follower controls. appliance commissioning. Pump Service Mode - The pumps can be manually energized to remove air from 7.1f the problem persists, remove the burner door and inspect the ignition electrodes (check for gaps and distance to the burner. Clean if necessary).
employee The Primary control sequences the operation of other members in the cascade system using the efficiency the system. Service Mode - This mode can be used during initial start-up to ensure the combustion levels are i i
ployee. optimization control method. The DHW sensor/aquastat, 0-10V input, cascade system sensor get connected 4 = ) ) 8 ] .p ) ; |Thtls e"lor "eq“'retsha manual retse:l. (630)
. . . L - . the Primary water heater. Once a call for heat is received, the control will determine the system setpoint. set properly at minimum and maximum loads. Maintenance - This section displays appliance run hours, Nerna’ error on the main controter 15=1).
For more information on parameter settings, refer to the Rinnai Commercial Water Heater Installation and on o ’ X . 1.Error at closing(330) or opening (331) ignition relay.
. | P € The water heater temperature for each unit will be the storage tank setpoint + DHW offset + Cascade ignition cycles, and time since last maintenance (which can also be reset from this page). Service Notes - this 151 | BMUinternal fault | 5°c " closing (332) or opening (333) gas valve relay 1.
Operation Manual. Setpoint Compensation to account for heat loss in the piping system. section is used to add notes. 3.Error at closing (336) or opening (337) the safety relay.
4.Replace the main controller.
152 Parameterization This error will auto-reset once the issue is resolved unless diagnostic code is 780, 781, 782, 851, 840 or 853 - manual reset required.
E LECTR I CAL D IAG N OSTI CS D IAG N OSTI C CO D ES error This error happens when setting parameters on the main controller. For instance, if the fan speeds are not set within the min and max range set on the main controller.
g 3 T 3 g _ Unit manually This error code requires a manual reset (press reset button for less than 10 seconds).
Connector Pin Marking Description Voltage Connector Pin Marking Description Voltage . 153 Jocked 1.Unit manually locked (reset button pressed more than 10 seconds)
1 N 5 - o Remedies
i - Error Code - Description . .
) o Main Power 120VAC 6 GND BX2 / Optional Sensor P NOTE: The numbers in parenthesis are diagnostic codes associated with each error code This error code requires a manual reset.
Supply NOTE: These error codes happen in case the impeller on the fan gets stuck.
3 L 7 - " " " 1.Fan speed threshold not reached: home run (377).
8 GND BX3 / Flue Gas Sensor ) he error will auto-reset once the issue is resolved (610) Fan speed threshold | 2.Fan speed threshold not reached: standby (378).
4 L Otional 120VAC X5 10 Outdoor sensor fault [NOTE: This error code does not prevent appliance operation; however, it will prevent any other error codes to show on the home page. 160 not reached 3.Fan speed threshold not reached: ignition (379).
5 PE pconnection 120V AC s _ B3 /38 / DHW Sensor _ (89) 1- Ensure the DIP switch on the low voltage board for the built-in resistor is turner on. 4.Fan speed threshold not reached: pre-purge (380).
5 N 10 GND 5.Fan speed threshold not reached: post-purge (381).
. /no 1 R IThe error will auto reset once the issue is resolved (unless the diagnostic code is 2- manual reset required). 6.Fan speed threshold not reached: in operation (233, 749).
B9 / Outdoor Sensor - 1.Check supply temperature sensor wiring to ensure it is connected properly (10 kOhm sensor) - check continuity.
12 GND / Water Heater Supply uPply temperatu wining to ensure It | properly ( ) ity This error code requires a manual reset (9).
8 PE Not Used 120V AC - temperature sensor 2.Check supply temperature sensor to ensure it is not short or open (2). 1.Air pressure switch is normally closed and will open in case of condensate or vent blockage.
9 N 1 - H1 / Flow Switch 20 Fault (B2) 3.Check the resistance of the supply temperature sensor and compare to the value shown on the resistance value table in the I/O manual (737, 591, 249, 552). . tch 2.Check the pressure switch wiring - check continuity.
X1 10 L1/NC Not Used 2 GND H1 / Flow Switch (4.Replace the supply temperature sensor if malfunction is detected. 162 s\" presiu:e switc 3.Check vent pipe and condensate trap for blockage. Disconnect the hose from the air pressure switch and check for operation. If the unit operates normal, either condensate on vent pipe is
ot Use 3 15V INot Used - 5.1f the issue persists, replace the main control board. oes not close blocked. If the unit does not operate check pressure switch.
11 L 4.Check the pressure switch wiring to ensure it is normally closed when the unit is on standby.
4 +5V Not Used IThe error will auto-reset once the issue is resolved. 5.If the issue persists check replace the air pressure switch.
12 PE QX1/ Heater Pump 120v AC X6 5 _ H5 / Room INOTE: This error code does not prevent appliance operation; however, it will prevent any other error codes to show on the home page.
13 N ND Thermostat 1 - 1.Check cascade temperature sensor wiring to ensure it is connected properly (10 kOhm sensor). This error code will auto-reset once the issue is resolved.
14 L 6 G 2.Check cascade temperature sensor to ensure it is not short or open. 1. Flow switch is normally open and will close when there is a heat demand and pump is in operation.
- 7 - H4 / Room R 26 (Cascade temperature 3.Check the resistance of the cascade temperature sensor and compare to the value shown on the resistance value table 4 of the I/O manual. The cascade temperature sensor is ONLY required on 164 Flow switch fault 2. Check pump to ensure itis epergized and operating.
15 PE AUX2 / Auxiliary Power | 120V AC P GND | Thermostat 2 jsensor fault (B10) the Master appliance. Confirm the cascade address is set correctly. Ensure the cascade sensor is set correctly on SETUP - cascade setup page. If everything is set correctly, use the save sensor option i E’I:SULef]the WaFfrh'S not ﬂ?wmg in r?g’?"sf- 4 during heat d dand hen there is no heat d d {check for | ire)
16 N on SETUP - system setup to configure this sensor. . Check flow switch wiring to ensure it is closed during heat demand and open when there is no heat demand (check for loose wire
17 L ! o Web Server 4.Replace the supply temperature sensor if malfunction is detected. . i P K |
18 P Fan P 120V AC 2 & Web Server - pf the issue persists, replace the main control board. 183 :JJ::;::eterization I ll.lsnietr;r?;;?ari;ig::lz?us';nn:::: (;gsle)t.
an Power . .
3 G+ Not used - IThe error will auto reset once the issue is resolved (unless the diagnostic code is 0 or 540 - manual reset required). mode 2.Unit in parameterization mode (770 - parameter stick).
19 N X7 2 Lt Not used B 1.Check flue gas temperature sensor wiring to ensure it is connected properly (10 kOhm sensor) - check continuity.
1 L Flue gas temperature [2-Check flue gas temperature sensor to ensure it is not short (543 or 0) or open (544 or 540). This error code will auto-reset once the issue is resolved.
> N Gas Valve 120V AC 5 CL- Not used - 28 lsensor fault (BX3) 3.Check the resistance of the flue gas temperature sensor and compare to the value shown on the resistance value table. 217 Sensor fault 1.Short-circuit of ionization electrode (765, 766). The ionization current is shorted to ground.
6 ot Not used B} l4.Replace the flue gas temperature sensor if malfunction is detected. 2.Check the condensate trap to ensure the condensate is draining properly. If there is water in the heat exchanger in contact with the ionization electrode this error code will appear.
X2 3 L 5.1f the issue persists, replace the main control board. i K K .
" N Spark 120V AC 1 GND This error code will auto-reset once the frequency is back within the range.
2 +24 IThe error will auto reset once the issue is resolved (unless the diagnostic code is 0- manual reset required). 317 Grid frequency OOR | NOTE: This error code happens when the power frequency is out of the range [42 Hz - 72 Hz].
5 lon Not used - X8 3 AL Fan PWM - 1.Check return temperature sensor wiring to ensure it is connected properly (10 kOhm sensor) - check continuity. 1.Mains frequency outside specification (275, 461).
N it N 2.Check return temperature sensor to ensure it is not short (441) or open (442).
X3 lon lonization Current Return temperature : . : :
1 15V Not used 4 PWM a0 sensor fault (B7) 3-Check the resistance of the return temperature sensor and compare to the value shown on the resistance value table (52, 738, 250, 0). Cascade Lfgfr:l'rg; Zogaixlgea:;;gs:e: ((:):scci\tizetzr;u;e:;:E?glzgrior is required to be installed on the system loop. Once a sensor is connected to the unit, the main controller recognized the sensor. If
+ ot use - . N : , . " .
- N 1 - 4.Rep|a?e the retgrn temperature ser}sor if malfunction is detected. 353 temperature sensor | the sensor gets disconnected this error code will be shown. If the unit is no longer set as a cascade, the sensor must be disabled from the cascade setup menu, and save sensor function must
2 H7 Air Pressure Switch - Py aND UX2 - PWM / 0-10V - 5.1f the issue persists, replace the main control board. missing (B10) be applied from the system setup menu.
3 H3 0-10V Input - X10 3 The error will auto-reset once the issue is resolved (55) 1.Cascade temperature sensor missing (B10) (139).
xa 4 RESET Reset - 2 oND UX3 - PWM / 0-10V - INOTE: This error code doles n‘ot prevent appliance operation; however, it will prevent any other error Fodes to show c-Jn the home page. o 384 Ext lieht This error code requires a manual reset (625).
1.Check what type of device is used to control the storage tank temperature (sensor or aquastat). Verify that the settings on the appliance (SETUP-DHW Setup) matche the application. Xtraneous lig| NOTE: This error code happens if unit detects fan while the gas valve is not energized (false flame).
5 +5V Not Used - X11 1-14 - c de Modul - DHW temperature . o . . X L
ascade iodule 50 Jth tat 2.Check the DHW temperature sensor connection to ensure it is not open or not connected (if an aquastat is being used ensure the correct setting is used). - - - —
6 BX4/B7 Return Sensor - 1 GND pensor/thermosta 3.Check DHW temperature sensor wiring to ensure it is connected properly (10 kOhm sensor) - check continuity. This error code will auto-reset once the voltage is back within the range.
7 GND Ground - X15 2 PWM PUMP PWM - fault (B3) l4.Check the resistance of the DHW temperature sensor and compare to the value shown on the resistance value table. 385 Main undervoltage | NOTE: This error code happens when the voltage is out of the range [102V -132V].
s B2 Supply Sensor B — 5.Replace the DHW temperature sensor / Aquastat if malfunction is detected. 1.Voltage outside of the range (554, 555).
- X17 i PE lonization Ground ' 6.If the issue persists, replace the main control board. This error code requires a manual reset.
- 1 - IThe error will auto-reset once the issue is resolved (67). 1.Fan speed out of tolerance (+/-300 rpm): home run (387).
Not Used -
2 GND x18 2 R Safety Input 120V AC 1.Check cascade communication cable to ensure the wires are not shorted. 2.Fan speed out of tolerance (+/-300 rpm): SFanfiPV (388).
X5... 3 " %50 s N Not Used B LPB short-circuit or no [&-ENsure the cable connection from cascade module to the main control board is connected properly and secured. 386 | Fan speed tolerance | 3.Fan speed out of tolerance (+/-1200 rpm): ignition (374, 382, 383).
BX1 / Cascade Sensor - 81 b I 3.If the problem persists and the unit is not cascaded with other units, disconnect the cascade module from the main controller. 4.Fan speed out of tolerance (+/-1200 rpm): pre-purge (389,531).
4 GND X60 16 - Not Used - Us power supply INOTE: LPB is the cascade bus (the power comes directly from the main controller) 5.Fan speed out of tolerance (+/-1200 rpm): post-purge (390, 532, 534).
N PEoG p . p Y : 6.Fan speed out of tolerance (+/-1200 rpm): in operation (232, 750, 375, 385, 386).
ote: PE = Groun

Important Safety Notes: A number of (live) tests are required when performing electrical diagnostics on this product. Proceed with caution at

all times to avoid contact with energized components inside the appliance. Only trained and qualified service technicians should attempt to repair
this product. Before checking for resistance readings, disconnect the power source to the unit and isolate the item from the circuit (unplug it).

4/2026 100001095(01)
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OPTIONAL ACCESSORIES:

oo
Copemenslen)

T
f
/

108
(107 \,

Py
S6
(%39

(103C

@
&

HE: BHE 5 = |23 5 Z

AR d B |28 K 2 |88 £ S

5| S = s |o|S = s |o|S = ]

2|3 2 2 |33 2 2 |82 2 =

219 w Z 219 w z 210 w o

-5 (a) (= (a) [~ [=) o

1B | Flue Outlet Gasket, 750/1000 802000014 | 1 | 1 19 |Flue Sensor Adapter 805000191 | 1 1 54 | Electrical Box Side Connection Sheet 809000414 | 1 | 1 °212 | Wi-Fi Kit 803000098 | 1 | 1
1C | Washer, M10 809000376 | 6 | 6 19A | Locknut, M10 DIN985 809000386 1 1 55 | Gas Flange Gasket, Blue NG 806000124 | 1 1 213 | HMI Kit, 750/1000 803000099 | 1 1
1D |Screw, M10 809000377 | 6 | 6 19B | Washer, M10 DIN125 809000387 1 1 55 | Gas Flange Gasket, Black LP 806000125 | 1 1 215 | Return Pipe Kit, 750/1000 803000175 | 1 1
1E |Insulation, 750/1000 806000104 | 1 1 20A | Flue Pressure Switch (4” WC) 805000193 1 1 58 | Plastic Panel Top Cover, 750/1000 809000431 | 1 1 216 Supply Pipe Kit, 750 803000100 | 1 -
1F | Door Gasket, 750/1000 806000105 | 1 1 20B | Air Intake Pressure Switch (8” WC) 805000192 1 1 59 | Plastic Panel Bottom Cover, 750/1000 809000432 | 1 1 Supply Pipe Kit, 1000 803000151 - 1
1G | Door Insulation, 750/1000 806000106 | 1 1 *20C | Screw M3 x 25mm, DIN:EN ISO 7045 809000252 4 4 60 | Backlight 805000201 | 1 1 223 | Condensate Trap Assembly Kit 803000103 | 1 1
1H |Screw, M4 x 8mm 809000378 | 14 | 14 °20D |DIN 6923 Flange Nut M3 809000371 | 31 | 31 *61 |HMI Touch Panel N/A 1 1 226 |Burner Door Assembly, 750 803000104 1 -
1l Burner Door Clip, 750/1000 806000107 | 4 | 4 *21 |lgnition Transformer N/A 1 1 62 | Plastic Panel Body, 750/1000 809000434 | 1 1 227 | Burner Door Assembly, 1000 803000105 - 1
1) |Burner Door, 750/1000 806000108 | 1 | 1 * 21A | Screw, DIN 7981 3,9x6,5 (F) 809000207 | 2 | 2 * 63 | Reset Button 805000128 | 1 | 1 228 | Ignition Electrode Kit 803000106 | 1 | 1
1K |[Lens Gasket, 750/1000 806000109 | 2 | 2 °22 |Condensate Drain Gasket 807000360 | 3 3 64 | Control Panel Pin 805000202 | 1 | 1 229 |lonization Electrode Kit 803000107 | 1 | 1
1L |Lens, 750/1000 806000110 | 1 | 1 23 | Air Intake Elbow 808000075 | 1 | 1 65 |Plastic Panel Teflon Spacer (left) 809000437 | 1 | 1 230 | High and Lw Gas Pressure Switches 803000091 | 1 | 1
1M | Lens Bracket, 750/1000 806000111 | 1 | 1 23A | Air Intake Gasket 808000076 | 1 1 66 | Plastic Panel Teflon Spacer (Right) 809000438 | 1 | 1 231 | Door Refractory Kit 803000152 | 1 | 1
1IN |Ignition Electrode Gasket, 750/1000 805000186 | 1 | 1 23B | Screw, DIN7984 M6 x 16mm 809000389 | 4 | 4 67 | Plastic Panel Adjustment Hing Inner 809000442 | 1 | 1 232 | Burner Kit, 750 803000153 | 1 | -
10 |lIgnition Electrode, 750/1000 805000187 | 1 | 1 24 | Air Intake Pipe, PVC 750 808000077 | 1 - 68 | Plastic Panel Adjustment Hing 809000439 | 1 | 1 233 | Burner Kit, 1000 803000154 | - | 1
1P  |Burner, 750 806000112 | 1 | - 24 | Air Intake Pipe, PVC 1000 808000078 | - | 1 69 | Plastic Panel Adjustment Hing Outer 809000440 | 1 | 1 234 | Fan Kit, 750 803000113 | 1 | -
1P Burner, 1000 806000113 - 1 25 [ Air Intake Adapter 808000079 1 1 69A | M4*8SIL, BAS.CV. DIN7985-8.8 Gal 809000441 | 7 7 234 | Fan Kit, 1000 803000114 - 1
1R | Burner Gasket, 750/1000 806000114 | 1 | 1 26 | Air Intake Adapter Gasket 808000080 | 1 | 1 71 |Standoff, M3 809000418 | 29 | 29 235 | Magna3 50-180 SS Pump 107000762 | 1 | 1
1S |Flapper Retaining Clip, 750/1000 809000379 | 1 | 1 26A | DIN 6923 Flanged Nut M8 809000383 | 4 4 73 | Screw, M3 x 8mm 809000375 | 27 | 27 236 | Water Temperature High Limit 803000089 | 1 | 1
1T | Flapper, 750/1000 808000069 | 1 | 1 27 |Drain Valve, 3/4” NPT 807000355 | 1 | 1 75 |Cascade Module 805000148 | 1 | 1 237 | Low Water Cut-Off 803000090 | 1 | 1
1U | Washer, M5 809000380 | 5 | 5 28 | Frame Assembly, 750 809000390 | 1 - 79 | Electric Cable Transform.er Clip 809000419 | 8 | 8 238 | Flue Sensor Kit 803000155 | 1 | 1
1V | Screw, M5 x 16mm 809000381 | 5 | 5 28 | Frame Assembly, 1000 809000391 | - | 1 81 | Grounding Bar 805000185 | 1 | 1 239 | Honeywell L6006C Aquastat - Strap on 109000734 | 1 | 1
1W |lonization Electrode Gasket, 750/1000 805000189 | 1 | 1 29 |Bottom Plate, 750 809000392 | 1 | - 84 |Screw, M10 x 70mm DIN933 809000421 | 4 | 4 240 | Honeywell L6006A Aquastat - Submersible 109000735 | 1 | 1
1X |lonization Electrode, 750/1000 805000188 | 1 | 1 29 |Bottom Plate, 1000 809000393 | - 1 85 | Rivet Nut, M10 809000422 | 4 | 4 ° 242 | Caster Assembly 803000123 | 1 | 1
1Y | Air Inlet Channel, 750/1000 808000070 | 1 1 30 |Chassis Vertical Support Sheet 809000394 | 4 4 86 | Door Thermo-fuse 805000144 | 1 1 ° 246 | Low Voltage Board Kit 803000111 | 1 1
1Z | Air Inlet Channel Gasket, 750/1000 808000071 | 1 | 1 °30A |Screw 4.2 x9.5, DIN7981 809000395 | 105 | 105 100 | Panels Key, 750/1000 809000435 | 1 | 1 ° 247 | High Voltage Board Kit 803000112 | 1 | 1
2 |Blower GPM 7.0 808000072 | 1 | - 31 | Chassis Upper Middle Support Sheet Front 8090003% | 1 | 1 101 |Temperature & Pressure Relief Valve, 150PSI | 107000761 | 1 | 1 248 | Gas Valve Inlet Flange Kit, 750/1000 803000156 | 1 | 1
2 Blower GPM 7.0H 808000073 | - | 1 32 | Chassis Upper Middle Support Sheet Back 809000430 | 1 1 102 |T & P valve Adapter 107000765 | 1 | 1 249 | Gas Valve Outlet Flange Kit, 750/1000 803000157 | 1 | 1
2A | Fan O-ring, 750/1000 808000074 | 2 2 33 Chassis Upper Support Sheet, Sides 809000397 2 2 103A [RCW I/O Manual English 100001029 1 1 250 |Side Cover Kit 803000145 1 1
2B | Screw, M8 x 20mm DIN933 809000382 | 4 | 4 34 | Chassis Vertical Middle Support Sheet 809000398 | 2 2 103B | RCW I/O Manual French 100001030 | 1 | 1 251 | Front Cover Kit 803000146 | 1 | 1
3 Screw, M8 x 15mm DIN912 809000384 | 10 | 10 35 | Chassis Upper Support Sheet, Front and Back | 809000399 | 2 2 103C | RCW CSD-1 Form 100001047 | 1 | 1 252 | Electrical Panel Assembly Kit 803000129 [ 1 | 1
4 | Venturi-Gas Valve Adapter 1” NPT 806000115 | 1 | 1 36 | Upper Cover Support Sheet 809000400 | 2 | 2 104 RCW Technical Data Sheet, 750/1000 English | 100001095 | 1 | 1 253 | APS Hose Kit 803000158 | 1 | 1
4A | Screw, M5 x 20mm DIN912 809000385 | 4 | 4 37 | Decorative Sheet (Side) 809000401 2 2 RCW Technical Data Sheet, 750/1000 French | 100001097 1 1 254 | Lock Kit 803000147 | 1 1
*4B | Nut, M5 Flanged DIN6923 809000357 | 10 | 10 38 | Decorative Sheet (Front) 809000402 | 1 1 105 | Cascade System Sensor 803000051 | 1 | 1 ° 255 | Low Voltage Board Wire Harness 10 Pin 803000130 | 1 | 1
°5 | Gas Ball Valve, 1” NPT 806000101 | 1 | 1 39 |Back Panel 809000403 | 1 1 106 | Temperature and Pressure Gauge 107000760 | 1 | 1 ° 256 | Low Voltage Board Wire Harness 12 Pin 803000131 | 1 | 1
6 Gas Pipe, 1” NPT 806000116 | 1 | 1 40 | Flue Gas Sensor Cover Sheet 809000404 | 1 1 107 |RCW User Manual English 100001088 | 1 | 1 257 | High Voltage Board Wire Harness 8 Pin 803000177 |1 | 1
7A |Test Port, G1/8” 806000118 | 2 | 2 41 | Back Cover - Pipe Sheet 809000405 | 1 1 108 | RCW User Manual French 100001090 | 1 | 1 258 | BX3 Flue Gas Sensor Cable 803000159 | 1 | 1
9 Gas Valve, 750/1000 806000120 1 1 42 | Top Panel 809000407 1 1 110 |BACnet Adapter 803000078 1 1 259 | X8 Fan PWM Sign.al Cable 803000160 1 1
9A |Gas Valve O-ring 806000121 | 2 | 2 42A | Top Panel Pin 809000408 8 8 * 138 | Cascade Module Cable 805000149 | 1 1 260 | X4 APS, Supply and Return, H3 Cable 803000161 | 1 1
10 |Gas Pipe, 1-1/4” NPT, 750 806000122 | 1 - 42B | Top Panel String 809000409 8 8 * 161 | BACnet Adapter with LonWorks 803000080 | 1 1 261 | X18 Limit Thermostat Circuit Cable 803000162 | 1 1
10 |Gas Pipe, 1-1/4” NPT, 1000 806000123 - 1 42C | Nut, M4 Flanged DIN6923 809000443 1 1 °162 |Commercial Neutralizer Tank With Media 103000067 | 1 1 262 | X2 Gas Valve and Ignition Transformer Cable 803000163 | 1 1
* 10A | Screw, M6 x 12mm DIN912 809000268 | 2 | 2 * 44 | Ignition Transformer Plate 809000241 | 1 1 °163 |Refill, 40 Ibs Neutralizer Replace Media 103000068 | 1 | 1 263 | X3 lonization Electrode Cable 803000178 | 1 | 1
* 10B | Flange Nut M6 DIN6923 809000274 | 6 | 6 °45 | Blind Plug 806000099 | 2 2 * 164 |6.3A Fuse 803000079 | 1 | 1 ° 264 | X17 Ground Cable 803000138 | 1 | 1
11 |Return Water Pipe, 750/1000 807000348 | 1 1 °46 | Air Pressure Switch Plate 809000425 2 2 °165 | 5A Fuse 803000174 | 1 1 ° 265 | X7 - U12 Webserver Card Communication Cable | 803000139 | 1 1
* 11A | Screw M5 x 12mm DIN912 809000205 | 6 | 6 * 47A | M6*16 CV-6K DIN933-8.8ZN5MTCA 809000300 | 16 | 16 201 | Gas Valve Kit, 500 803000094 | 1 | 1 °266 | U8 Webserver Card Power Cable 803000140 | 1 | 1
12 [Supply Water Pipe, 750 807000349 1 - °47B | Washer, A6,4 DIN6798 806000081 | 16 | 16 202 | Gas Conversion Kit LP to NG, 750 803000085 1 - °267 | HMI RJ45 Cable 803000167 1 1
12 [Supply Water Pipe, 1000 807000350 - 1 * 48 |Siphon Outlet Adapter 809000202 1 1 203 | Gas Conversion Kit NG to LP, 750 803000086 | 1 - ° 268 |J2 Webserver Card Communication Cable 803000141 | 1 1
13 | Victaulic Coupling, DN50 807000351 | 2 | 2 * 48A | Screw, M3 x 12mm, 809000368 | 4 4 204 | Gas Conversion Kit LP to NG, 1000 803000087 | - | 1 ° 269 | J1 Webserver Card - BMS Cable 803000171 | 1 | 1
* 14 |Supply and Return Temperature Sensor 805000139 | 2 | 2 *49 |Syphon N/A 1 1 205 | Gas Conversion Kit NG to LP, 1000 803000088 | - 1 270 | X30 Backlight Cable 803000169 1)1
16 Pipe Nipple, 3/4” NPT 807000352 1 1 50 |Clamp 18-25 809000436 1 1 206 | Ignition Module Kit 803000179 1 1 271 |AUX 1 Fan Cable 803000170 1 1
17 |Plug, G1/8” 807000353 | 1 | 1 50A | Condensate Hose Clip 809000226 | 1 1 © 207 | Water Flow Switch Kit 803000095 | 1 | 1 272 |Ignition Electrode Ground Cable 803000180 | 1 | 1
* 18 |Flue Temperature Sensor 805000131 | 1 1 51 | Condensate Drain Hose 807000358 1 1 210 Main Controller Kit - RCW750-Programmed 105003030 | 1 - 273 |Ignition Electrode Cable 805000127 | 1 1
52 | Syphon Support Sheet 809000411 | 1 1 Main Controller Kit - RCW1000-Programmed | 105003031 | - | 1 274 | X1 Ground Cable 803000173 | 1 | 1

53 | Electrical Box Top Connection Sheet 809000413 | 2 2 275 |Ignition Transformer Grounding Cable 803000181 | 1 | 1

* Parts used on RCB301AN and RCB399AN models 276 | Outdoor Conversion Kit 750/1000 103000124 1 1

° Parts used on RCB750AN and RCB1000AN models

Rinnai America Corporation continually updates materials, and as such, content is subject to change without notice. For further information, contact Rinnai at 1-800-621-9419 or visit www.rinnai.us or www.rinnai.ca.




